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Course Outline

Module 1: What is Business Desktop Deployment

Module 2: Deployment and Imaging Tools

Module 3: Migrating User State

Module 4: LiteTouch Deployment

Module 5: Application Compatibility

Module 6: Office 2003 Packaging and Customization

Module 7: Zero Touch Deployment
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Module 5: 
Application Compatibility



Overview

Compatibility Scope

Common Problems

Collect Inventory

Analyze Inventory

Application compatibility test

Fix application problems



Common Problems (Features)

Setup and Installation

� Direct hardwareaccess, ...

Kernel-ModeDrivers

� Antivirus, ...

Permissions

� Most registry and filesystemareas arenot writeablewith
user permissions

Windows File Protection

� WFP protects systemfiles and restores thecorrect
version



Tools

Application Compatibility Toolkit

� ApplicationVerifier, Compatibility Administrator, 
Compatibilty Analyzer

Office Access 2003 Conversion Toolkit
Additional Tools

� www.sysinternals.comTools
Filemon, Regmon, Procexp, ...

� RepackagingTools
SMS Installer, MacrovisionAdminstudioSMS Edition, InstallRite, 
...

� Debuggers



Compatibility Analyzer

Generating software Inventory

� Collect inventory information fromclient computers

Organizing and Analyzing Inventory Data

� Report the inventory

Checking Application Compatibility

� Connect to the application compatibility database at 
Microsoft



Compatibility Analyzer - Collecting Inventory

Configure the Collector to define the scope of inventory 
and the location of the logs.

Distribute the Collector to the computers where 
inventory information is to be collected and run it. 

Collect /O \\server\share



Compatibility Analyzer - Collecting Inventory

Merge log files into a database using the Analyzer.



Compatibility Analyzer - Inventory

Report inventory and check application compatibility



Application Verifier

Checks application behaviour

� Install phase

� Runningphase



Application Verifier

Example

� Logs compatibility issues



Compatibility Administrator

Matching application problems with solutions

� Example 1

AppHelp - NOBLOCK
AppHelpMessage: WinZip6.3-8.0 has a knowncompatibility issuewith this versionof 

Windows. For an update that is compatiblewith this versionof Windows, contact Nico Mak
Computing.

URL:http://go.microsoft.com/fwlink/?LinkId=752&clcid=0x409&AppHelpId=21297
Apphelp - This might bea minor problem. A fix may beavailable fromthevendor of this

application. This application is allowed to runon this machine



Compatibility Administrator

Matching application problems with solutions

� Example 2

Win98VersionLie
Hooks theGetVersionand GetVersionExAPIs so that they returnWindows 98 

versioncredentials. Applications oftencheck to ensure that they are runningon a 
Win9x system, eventhough they will runOK on an NT basedsystem.



Application Compatibility Test –Fix Problems

Using Compatibility Administrator

Applying Compatibility Modes in Batch Files and Scripts
Md C:\ProgramFiles\MyCompany\MyApp
Copy D:\i386\*.* C:\ProgramFiles\MyCompany\MyApp
set __COMPAT_LAYER=Win95
C:\ProgramFiles\MyCompany\MyApp\Setup.exe



Application Compatibility Test –Fix Problems

Deploy customcompatibility database

� Software distribution

� Logonskripts

Copy custom.sdb%SYSTEMROOT%\AppPatch

Sdbinst –q %SYSTEMROOT%\AppPatch\custom.sdb


